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TIMING OF THE DISCLOSURE 

The listed documents are being submitted in compliance with 37 CFR § 1.97(d), 
before payment of the issue fee. Included in this submission is issued U.S. Patent Number 
6,105,003 issued on August 15, 2003 which is believed to be the English equivalent of 
Japanese publication 08-050617. 



RELEVANCE OF EACH DOCUMENT 

Applicant respectfully requests that any listed document be considered by the* 
Examiner and be made of record in the present application and that an initialed copy of Form 
PTO/SB/08 be returned in accordance with MPEP §609. The Office Action in the 
counterpart Japanese application states: 

1 . The Invention According to the Present Application 

The invention according to Claim 1 of this application (hereinafter termed "the 
invention according to the present application") is seen as being as follows in the 
description in the patent claims: 

Claim 1: 

A product maintenance management system that is a computer system that 
performs sales and procurement of maintenance parts to maintenance members 
through a data communications network; characterized by comprising 
a member database that stores information regarding said maintenance members, 
a maintenance parts sales function unit that sells maintenance parts for products to 
said maintenance members, 

a maintenance desk function unit that not only receives, from said maintenance 
member, requests for maintenance using said maintenance parts that have been 
sold through said maintenance parts sales function unit, but that also reads in 
information, from said member database, for said maintenance parts required in 
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maintenance; and a maintenance parts procurement function unit that procures 
said maintenance parts from a maintenance member other than the maintenance 
member that made said maintenance request through reading information from 
said member database when said maintenance parts, that are required for the 
maintenance received by said maintenance desk function unit are not in inventory. 
(Hereinafter [the above shall be] termed "the invention according to the present 
application.") 

2. Acknowledgement of Inventions Described in Publications 
In this regard, there are the following descriptions in, respectively, Japanese 
Unexamined Patent Application Publication HI 1-338927 (hereinafter termed 
"Publication 1"), Japanese Unexamined Patent Application Publication H8-50617 
(hereinafter termed "Publication 2"), and Japanese Unexamined Patent 
Application Publication HI 1-154280 (hereinafter termed "Publication 3"), which 
are publications distributed prior to the date of the present application. 

Publication 1 

(1) "The present invention relates to a method for product-related information 
extraction for performing after-service, in particular, after a product has been 
purchased, and relates especially to an after-service provision system that uses said 
method, where [said system] is an electronic mall system wherein products can be 
purchased through the purchaser's terminal connecting through a network to a 
virtual shop (mall, shopping street, etc.) provided by a provider." (Page 2, column 
2, lines 29-35.) 

(2) "The object of the present invention is to make it possible for a general 
purchaser to purchase easily optional parts or replacement parts for a product that 
has already been purchased in the past, without the general purchaser having to 
know the product model number, etc., in a virtual shop on a network." (Page 3, 
column 3, lines 34 - 37.) 

(3) "When the product purchase procedures are performed, information pertaining 
to the product purchased is correlated with the purchaser, based on the data that 
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has been inputted, and is stored in purchase data 10." (Page 4, column 6, lines 4 - 
6.) 

(4) "The purchase product authorization unit 610 retrieves the purchase data 10 
and extracts the product that has been purchased by said customer, based on 
information that can identify the customer information (such as a customer 
number) inputted when accessing the virtual shop." (Page 4, column 6, lines 44 - 
47.) 



It is clear, from the descriptions in (1) and (2), above, that there are virtual shops 
in the after-service support system, and that the virtual shops sell replacement 
parts for products to general purchasers. Furthermore, it is clear from the 
descriptions in (3) and (4), above, that said after-service support system is 
equipped with a repair desk function part that reads information about said 
replacement parts, required in maintenance, from the purchase data 1 0. 



Consequently, Publication 1 is seen as describing an invention (hereinafter termed 
"the invention of Publication 1") which is "an after-service support system that is 
a computer system that performs sales of replacement parts for products to general 
purchasers, through a network, comprising purchase data 10, which stores 
information regarding said general purchasers, virtual shops that perform sales of 
replacement parts for products to said general purchasers, and a maintenance desk 
function unit that reads information for said replacement parts required in 
maintenance from said purchase data 10." 
Publication 2 

(5) "The present invention . . . has the object of providing a customer information 
processing system that improves the level of service to the customer and that 
reduces the amount of labor for the member by effectively utilizing information 
stored by the respective terminal devices, such as customer questionnaire 
information, through connecting together terminal devices that are used in the 
showrooms for product sales, workshops for repairs, and offices, to produce, 
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immediately and accurately, written product estimates and written repair 
estimates, etc/' (Page 3, column 4, lines 3-10.) 

(6) "Next the host terminal device 31 sends to the portable terminal device 51a 
list of the customers requesting repairs, shown in Figure 27 (S55)." (Pages 7, 
column 12, lines 4 — 6.) 

(7) "The host terminal device 31 retrieves the customer file 32, based on said 
customer number, specifying the vehicle owned by the customer ..." (Page 7, 
column 12, lines 13-15.) 

It is clear from the descriptions in (6) and (7), above, that there is a repair desk 
function unit that receives, from the customer, a request for repairing the product. 
Consequently, Publication 2 is seen as describing an invention (hereinafter termed 
"the invention according to Publication 2") which is "a customer information 
processing system comprising a repair desk function unit that receives, from the 
customer, requests for repairing a product." 
Publication 3 

(8) "The object is to structure an inventory management system that can reference, 
in real time, inventory management data on the headquarters server from a shop 
server, and can be used in sales." (Page 3, column 4, lines 18 - 20.) 

(9) "In the present system, the remote- shop inventory inquiry unit 23 sends and 
headquarters inventory inquiry request to the headquarters server 6 through a 
public communications circuit NT2." (Page 6, column 9, lines 24 — 25.) 

(10) There are two routines for cases wherein the shop inventory and 
headquarters inventory is absent or inadequate. The first is that the remote-shop 
inventory inquiry unit 73 within the headquarters server makes an inquiry ST8 of 
the inventory data for another shop of the all-shop inventory master 100, where, if 
there is a response to the shop server 1 that the required quantity can be secured, 
the remote-shop inventory allocation unit 23 sends a headquarters inventory 
transfer request to the real update unit 30, and when transfer authorization is 
issued, the headquarters inventory allocation request is sent to the headquarters 
server 6. The remote-shop inventory allocation unit 75 in the headquarters server 
grants the remote-shop inventory transfer authorization to the real update unit 80, 
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and when the inventory allocation process ST9 is requested of the other shop 
server 1', at the same time, the between-shops product transfer process ST10, etc., 
is performed, and the results are returned to the shop server 1." (Page 6, column 9, 
lines 37 - 48.) 

Here it is clear from the aforementioned description (9) that this is a computer 
system [wherein data is transferred] through a data communications network, and 
the shop, which is controlled by a control system, is the managed object. Here, 
from the description in (10), above, it is clear that the all-shop inventory master 
100 is a database that stores data pertaining to the managed objects, and, from the 
allocation to a managed object that is not the managed object that sent the inquiry 
request, it is clear that [said system] is equipped with a procurement function unit 
that procures, from a managed object that is not the managed object that sent the 
inquiry request. 

Consequently, Publication 3 is seen as containing a description of the invention of 
"a control system that is a computer system that performs procurement to the 
managed object through a data communications network, comprising a database 
that stores information pertaining to the managed objects, and a procurement 
function unit that procures from a managed object other than the managed object 
that sent the inquiry request by reading information from a database when there is 
no inventory" (hereinafter termed "the invention according to Publication 3"). 
3. Regarding the Invention According to the Present Application 
3.1 Comparisons 

The invention according to the present application and the invention according to 
Publication 1 are compared. 

The "network," "product," and "replacement part," in the invention according to 
Publication 1 correspond to the "data communications network," "product," and 
"maintenance part" in the invention according to the present application. 
Furthermore, the "general purchaser" in the invention according to Publication 1 
corresponds to the "maintenance member" in the invention according to the 
present application because this is the individual who is providing service through 
the system. In addition, the "purchase data 10" in the invention according to 
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Publication 1 corresponds to the "member database" in the invention according to 
the present application because it includes information pertaining to the 
maintenance members. Furthermore, the "virtual shop" in the invention according 
to Publication 1 corresponds to the "maintenance part sales function unit" in the 
invention according to the present application because of the presence of a 
function that sells maintenance parts for the product to the members. Additionally, 
the "after-service support system" in the invention according to Publication 1 
corresponds to the "product maintenance management system" in the invention 
according to the present application. 

Given this, the invention according to the present application and the invention 
according to Publication 1 are in accord in that they are "product maintenance 
management systems that are computer systems that perform sales of maintenance 
parts to maintenance members through a data communications network; 
comprising a member database that stores information regarding said maintenance 
members, a maintenance part sales function unit that performs sales of 
maintenance parts for products to said maintenance members, and a maintenance 
desk function unit that reads information on the maintenance parts required in 
maintenance from the member database," with differences in the points described 
below. 

(i) In contrast to the maintenance desk function unit in the invention according to 
the present application, which receives requests from maintenance members 
requesting maintenance using maintenance parts sold through the maintenance 
part sales function unit, in the invention according to Publication 1 maintenance 
request are not received. (Hereinafter termed "Point of Difference 1.") 

(ii) In the invention according to the present application, the product maintenance 
management system is a computer system that performs maintenance part sales 
and procure to maintenance members through a data communications network, 
and has a maintenance part procurement function unit that procures maintenance 
parts from a maintenance member aside from the maintenance member show 
made an applicable maintenance request, through reading information from a 
member database when there is no maintenance part inventory for the maintenance 
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part required in the maintenance accepted by the maintenance desk function unit, 
while, in contrast, the product maintenance management system according to the 
invention according to Publication 1 is a computer system that sells maintenance 
parts to maintenance members through a data communications network, and there 
is no such functional unit. (Hereinafter termed "Point of Difference 2.") 

3.2 Decision 

Let us investigate the aforementioned Point of Difference 1. 

The "customer" in the invention according to Publication 2 and the "maintenance 
member" in the invention according to the present application are both 
"members." Furthermore, the "repair" in the invention according to Publication 2 
corresponds to the "maintenance" in the invention according to the present 
application. Furthermore, the "customer information processing system" in the 
invention according to Publication 2 corresponds to the "product maintenance 
management system" in the invention according to the present application because 
it has the function of control regarding product maintenance. 

The "maintenance desk function unit" in the invention according to Publication 1 
receives the purchase [orders] of maintenance parts from the product maintenance 
management system. On the other hand, the "maintenance desk function unit" in 
the invention according to Publication 2 is able to receive requests for 
maintenance. Furthermore, the invention according to Publication 1 and the 
invention according to Publication 2 both belong to the technical field of "product 
maintenance management systems," and so the use of a structure, in the invention 
according to Publication 1 , that has a maintenance desk function unit that receives 
maintenance requests from maintenance members, such as found in the invention 
according to Publication 2, is in the range of the normal creative capabilities of 
one skilled in the art, and so, at this time, it is only natural that requests be 
received that maintenance be performed using the maintenance parts that are sold 
through the maintenance part sales function unit. Consequently, the use, in the 
invention according to Publication 1, of a structure that has a maintenance desk 
function unit that reads information from a member database about the 



Atty. Dkt. No. 065686-0150 



aforementioned maintenance part required in the applicable maintenance while 
receiving, from maintenance members, requests for maintenance using the 
maintenance parts that are sold through the maintenance part sales function unit, 
thereby forming a structure such as in the invention according to the present 
application, is something which could be arrived at easily by one skilled in the art. 
Let us investigate the aforementioned Point of Difference 2. 
It is only natural, in a product management system such as in the invention 
according to Publication 1, that maintenance parts be procured somehow when 
there is no inventory of said maintenance parts. Furthermore, the invention 
according to Publication 3 is able to procure, from a managed object that is other 
than the managed object that has the inquiry request, through reading from a 
database. If this is the case, then if, in the invention according to Publication 1, 
there is no inventory of the maintenance part that is required in the maintenance 
that has been received by the maintenance reception function unit, then, as in the 
invention according to Publication 3, the use of a structure that has a procurement 
function unit that procures, from a managed object other than the managed object 
that sent the inquiry request by reading information from a database, which is the 
computer system that performs procurement for the managed object, through a 
data communications network, so that, as in the invention according to the present 
application, there will be a maintenance part procurement function unit that 
procures maintenance parts from a maintenance member other than the 
maintenance member that made the applicable maintenance request by reading the 
information of the member database, when there is no inventory of the 
maintenance parts required in the maintenance received by the maintenance desk 
function unit, which is a computer system that performs sales and procurement of 
maintenance parts for maintenance members through a data communications 
network, is something which could be obtained easily by one who was skilled in 
the art. 

3.3 Conclusion 

Consequently, the invention according to the present application could have been 
invented easily by one skilled in the art based on the inventions described in 
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Publication 1-3, and thus is ineligible to receive a patent according to the 
stipulations of Japan Patent Law, Article 29, Paragraph 2. 

Record of Prior Art Literature Search Results 

* Fields Searched: IPC 7th Edition B65G1/137 

B65G61/00 
G06F17/60 

* Prior Art Literature: Japanese Unexamined Patent Application Publication 
H9-297793 

Published Japanese Translation of a PCT Application 2000-506290 
Japanese Unexamined Patent Application Publication H8-129589 

This Record of Prior Art Literature Search Results does not constitute a reason for 

rejection. 
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STATEMENT 



The undersigned hereby states in accordance with 37 CFR § 1.97(d)(1) that each item 
of information contained in this information disclosure statement was cited in a 
communication from a foreign patent office in a counterpart foreign application and that this 
communication was not received by any individual designated in 37 CFR § 1.56(c) more than 
thirty days prior to the filing of the information disclosure statement and was first cited in any 
communication from a foreign patent office in a counterpart foreign application not more than 
three (3) months prior to filing of this Information Disclosure Statement. 



A fee in connection with submission of an information disclosure statement under 37 
CFR § 1.97 (d) in the amount $180.00 in accordance with 37 CFR § 1.1 7(p) is attached. 

The Commissioner is hereby authorized to charge any fees which may be required 
regarding this application under 37 CFR §§ 1.16-1.17, or credit any overpayments Deposit 
Account No. 50-0872. Should no proper payment be enclosed herewith, as by a check being 
in the wrong amount, unsigned, posted-dated, otherwise improper or informal or even entirely 
missing, the Commissioner is authorized to charge the unpaid amount to Deposit Account 
No. 50-0872. 
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